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Health Savings Accounts
Administered by Benefit Center

Health Savings Accounts coverage information is provided by the carrier for general purposes only. 
For more information on this coverage, call the Benefit Center at 844.347.2504.

Health Savings Account (HSA) Frequently Asked Questions

What is a Health Savings Account (HSA)?
An HSA is a tax- advantaged medical savings account available to taxpayers in the United States who are 
enrolled in a high deductible health plan (HDHP). This is not an option for someone who is not enrolled in a 
high deductible health plan or someone who is age 65 or older. The funds contributed to an HSA are not 
subject to federal income tax at the time of deposit.

What is a High Deductible Health Plan (HDHP)?
An HDHP is a health insurance plan with lower premiums and higher deductibles than a traditional health plan.

Why do I need to know this?
Your medical plan option is a High Deductible Health Plan (HDHP) accompanied by a Health Savings Account 
(HSA).

What is the difference between an HSA and a Flexible Spending Account (FSA)?
Unlike a flexible spending account (FSA), HSA funds roll over and accumulate year to year if not spent. HSAs 
are owned by the individual, which differentiates them from company- owned Health Reimbursement 
Arrangements (HRA) that are an alternate tax- deductible source of funds paired with either HDHPs or standard 
health plans. HSA funds may currently be used to pay for qualified medical expenses at any time without 
federal tax liability or penalty. Withdrawals for non- medical expenses are treated very similarly to those in an 
individual retirement account (IRA) in that they may provide tax advantages if taken after retirement age, and 
they incur penalties if taken earlier.

Can I be enrolled into both the HSA and FSA plans?
No, you cannot be enrolled into the HSA and the traditional FSA plan. However, you can use your existing 
HSA account for medical, dental, and vision expenses.

What are my options if I am age 65 (or over)?
If you are age 65 or over, IRS regulations prevent you from enrolling into the HSA. However, you will be 
eligible to enroll into the traditional FSA plan.
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Are there any eligibility requirements that would make me ineligible to enroll into the HSA plan?
Yes, during the enrollment process you will be asked the following six questions to determine your eligibility to 
enroll into the HSA. If you can answer yes to any of these questions, you are not eligible to enroll into the 
HSA.

1. Are you currently enrolled in Medicare?

2. Are you or your spouse enrolled in another medical plan that is not a high- deductible health plan?

3. On January 1, will you or your spouse have a health care flexible spending account or have money left 
in a health care flexible spending account?

4. Will you be claimed as a dependent on another person’s tax return this year?

5. Are you eligible for benefits through the Department of Veterans Affairs (VA)?

6. Do you receive health benefits under TRICARE (the health care program for active duty and retired 
members of the uniformed services, their families and survivors)?

What are the maximum contribution amounts for the HSA?
The IRS regulates the maximum contribution limits for HSA accounts. Below are the details for the upcoming 
and the full plan year.

2020 HSA Limits (Full Plan Year January 1 through December 31, 2020)
»For Single Coverage - $3,550
»For Family Coverage - $7,100

Will my district be funding any portion of my HSA?
No.

Yes, during the enrollment process you will be asked the following six questions to determine your eligibility to 
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Flexible Spending Accounts
Administered by Benefit Center

Flexible Spending Accounts coverage information is provided by the carrier for general purposes only. For 
more information on this coverage, call the Benefit Center at 844.347.2504.

Schertz Cibolo ISD
Important Information Regarding Your Flexible Spending Account(s) and Open Enrollment

09/01/2020 - 08/31/2021 Plan Year

The 2020-2021 Flexible Spending Account (FSA) plan year is quickly coming to a close. If you wish to 
participate in the 2020-2021 plan year, please complete your enrollment in the upcoming open enrollment 
period. Below you will find some reminders about the current plan year, upcoming open enrollment period, 
and new plan year.

2020–2021 Plan Year (09/01/2020 - 08/31/2021):
»Run Out Period – You have 90 days after the end of the plan year, or until 11/30/2020, to submit 
reimbursement claims for all expenses incurred in the 2019-2020 plan year.

»Termination Run Out – Should you terminate employment, you have 60 days from the date you terminate 
to submit claims incurred prior to your termination date.

September 2020–August 2021 Plan Year (9/1/2020 – 8/31/2021):
»Open Enrollment –All enrollments should be completed during open enrollment, which will take place from 
July 28th - August 12th.

Types of Accounts available through this plan:
»Health Care FSA Maximum Election – $2,750 ($550 rollover allowed)
»Dependent Care FSA Maximum Election – $5,000
»HSA-from UMB Bank 

Features of this plan:
»Payroll Deductions – Deductions for health and dependent care will begin with the first paycheck following 
the beginning of the new plan year.

»Direct Deposit – If you would like to have manual claim reimbursements directly deposited into your bank 
account, please download the Direct Deposit form found on our website at www.ngeinfo.com in the forms 
library.

»Debit Card – You will get a new debit card mailed to your home address if you are new to the plan. 
Otherwise, use your current debit card. Effective 9/1/2020 it will be loaded with your 2020-2021 annual 
election. Please be aware that you must retain copies of the receipts from your debit card purchases. 
Throughout the year you may be asked to provide a copy of your receipt to substantiate your debit card 
purchase.

Did You Know?
»NGE Anytime – NGE has a mobile app that you can download for use on any Apple or Android device. Just 
search for Next Generation Enrollment in the application store and you will see the app. This app will allow 
you to check your balance, review recent transactions, and even submit claims online by simply taking a 
picture of your receipt.

»The FSA Store – NGE has partnered with The FSA Store. Please visit our website for a direct link to the 
online store, where you can use your FSA funds to purchase FSA tax eligible items to be delivered directly 
to your home.

If you need assistance with your FSA please use the Chat feature found on our website or call NGE at 
888.266.1732. For FAQ’s and additional information regarding our services, visit 
www.nextgenerationenrollment.com.
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Questions? 888-266-1732 | Monday – Friday, 8 AM – 11 PM EST | www.plansource.com

The primary advantage to enrolling in an IRS 
approved Flexible Spending plan is to reduce your 
taxable income. The secondary advantage is to help 
offset your eligible out-of-pocket expenses.  

This plan, offered by your Employer, allows you to 
set aside PRE-TAX dollars for health and dependent 
care expenses that you would otherwise pay for with 
post-tax dollars. Flexible Spending Accounts (FSA) 
are exempt from federal taxes, Social Security taxes 
(FICA), and in most cases state income taxes.

For example, if you incur a deductible expense 

for those expenses through a Healthcare Flexible 
Spending Account. This plan allows you the 
opportunity to save approximately 30% or more on 
the expenses you, your spouse, or your dependents 
already incur for health care. The same holds true 
for the Dependent Care Flexible Spending Plan. By 
setting aside pre-tax dollars in a Dependent Care 
Flexible Spending Plan, you can take advantage of 
paying for child care costs on a pre-tax basis.

The plan and process works like this:
• You elect to participate in either or both the

health care or dependent care Flexible Spending
plan

• Through payroll deduction, you begin setting pre-
tax dollars aside based on your annual election

•
reimbursement

You may either:
•

the merchant accepts the card, or
• Pay out-of-pocket and submit a claim for

reimbursement

Remember, the funds from that account were  never 
taxed; that is how you will save approximately 30% 
or more on your health and/or dependent  care 
expenses!

The information in this packet is a brief overview of 
Flexible Spending plans and is in no way meant 

regarding both the health and dependent care 
reimbursement plans can be found online at  
www.plansource.com. 

Flexible Spending Accounts 
How they work and why you want to participate

Health Care Flexible 
Spending Plan

Save potentially 30% or more on 
your out-of-pocket health care 

expenses

Healthcare Flexible Spending Plan
A Flexible Spending Account, or FSA, lets you set 
aside pre-tax money from your paychecks to spend 
on out-of-pocket healthcare expenses (i.e. co-pays, 
deductibles, over-the-counter items, etc.) that your 
insurance plans do not cover in full or are ineligible 
under the plans. Money that goes into an FSA is 
pre-tax, so you can save as much as 30% of each 
dollar you put into your FSA, as long as you spend 

spouse or eligible dependents. Whether or not you 
are enrolled in the medical insurance plan through 
your employer, you are eligible for the FSA.

For access to a tax savings calculator, list 
of eligible items, reimbursement claim 
forms and frequently asked questions, 

visit www.plansource.com.
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Questions? 888-266-1732 | Monday – Friday, 8 AM – 11 PM EST | www.plansource.com

Dependent Care Flexible Spending plans are 
designed to help you save money on the child care 
expenses you and your spouse (if applicable) incur 
during the year. Child care expenses may include day 
care, nursery school costs, or after-school programs. 
This plan can also be used for expenses incurred 
in the care of elderly parents, a disabled spouse or 
a disabled child. Please note, the Dependent Care 
Flexible Spending Account is not for dependent 

care of your child or dependent while you and/or your 
spouse are at work or attending school.

A requirement for eligibility is that you are employed 
and covered under this plan at the time your eligible 
dependent receives care.

You must also meet one of the following 
requirements for eligibility:
• Your spouse is working or looking for employment
• You are a single parent or guardian
• At a time when you are employed, your spouse is a 

• Your spouse is mentally or physically disabled and 
unable to provide for his/her own care

• You are legally separated or divorced and have 
custody of your child, even if you cannot claim an 
exemption for this dependent on your income taxes 
(for the time period that the child resides with you, this 
plan can be used to pay for child care services) 

An Eligible Dependent is a qualifying 
individual spending at least eight hours a day 
in your home and is one of the following:
• Your dependent under age 13 for whom you claim 

an exemption on your income taxes (expenses are 
no longer eligible for reimbursement upon the 
dependent’s thirteenth birthday)

• A child under the age of 13 for whom you have 
custody, if divorced or legally separated

• Your spouse, if mentally or physically unable to 
provide self care

• Your dependent, regardless of age, who is mentally 
or physically unable to provide self care, even if you 

cannot claim an exemption for this dependent on 
your income taxes

Eligible Expenses for Reimbursement include:
• Care received inside or outside your home by 

someone other than: your spouse, a person listed as a 
dependent on your income tax return, or one of your 
children under age 19; the child care provider must 
claim the payments received as income

• Care received from a qualifying child day care center 
or adult or dependent care center

• Care provided by a housekeeper as long as the 
services provided, in part, are for the care of a 

• Care provided through nursery, preschool, after-
school, or summer day camp programs

• Taxes for wages spent on eligible dependent care 
can also be submitted for reimbursement

Ineligible Expenses
• Include, but are not limited to: dependent health 

care expenses, dependent care for a child age 13 
or over, non work-related babysitting, care that is 
educational in nature (kindergarten and beyond), 
or overnight camp. All submitted claims and 
receipts are reviewed and processed prior to issuing 
reimbursement (IRC §125; 129).

By contributing to this plan through payroll 
deduction, your Dependent Care Flexible Spending 
Account is funded from your check on a PRE-TAX 
basis. It is through this pre-tax deduction you save 
a percentage of each dollar you spend on eligible 
dependent care expenses.

By setting aside pre-tax dollars and participating in 
the Dependent Care Flexible Spending Plan,  
you can take advantage of paying for these incurred 
expenses on a PRE-TAX basis.

Dependent Care Flexible Spending Plan (Child Care)
Save potentially 30% or more on your dependent care expenses.
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Questions? 888-266-1732 | Monday – Friday, 8 AM – 11 PM EST | www.plansource.com

• Acid Controllers

• Allergy & Sinus

• Antibiotic Products

• Anti-Diarrheal

• Anti-Gas

• Anti-Itch & Insect Bite

• Anti-parasitic Treatments

• Baby Rash Ointments/Creams

• Cold Sore Remedies

• Cough, Cold & Flu

• Digestive Aids

• Feminine Anti-Fungal/Anti-Itch

• Laxatives

• Motion Sickness

• Pain Relief

• Respiratory Treatments

• Sleep Aids & Sedatives

• Stomach Remedies

Health Care Reform and Flexible Spending Accounts 
Changes to Over-the-counter Eligibility for Reimbursement
In March 2010, President Obama signed the Patient Protection and Affordable Care Act and the Health Care 

the requirement for over-the-counter (OTC) drugs, medicines and biologicals to be accompanied by a physician’s 

reimbursement arrangements (HRAs) and health savings accounts (HSAs).

an FSA, HRA or HSA:

doctor’s prescription for reimbursement can no longer be auto substantiated at the point-of-sale. Therefore, 
purchases of OTC drugs, medicines and biologicals will require another form of payment. The employee can 
then submit a claim or request for reimbursement by using a reimbursement form and submitting the receipt for 
the purchase along with the doctor’s prescription for the item purchased. This change affects only OTC drugs, 
medicines and biologicals; bandages, home health-aids and other OTC items (mentioned below) will still be 

The following are examples of some of the OTC items that will remain eligible for reimbursement without a 
doctor’s prescription:

• Band Aids

• Birth Control

• Braces & Supports

• Catheters

• Contact Lens Supplies & 
Solutions

• Denture Adhesives

• Diagnostic Tests & Monitors

• Elastic Bandages & Wraps

• First Aid Supplies

• Insulin & Diabetic Supplies

• Ostomy Products

• Reading Glasses

• Wheelchairs, Walkers, Canes

Please feel free to contact PlanSource with questions regarding  
the change to OTC eligibility and reimbursement at (888) 266-1732.
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The primary advantage to enrolling in an IRS 
approved Flexible Spending plan is to reduce your 
taxable income. The secondary advantage is to help 
offset your eligible out-of-pocket expenses.  

This plan, offered by your Employer, allows you to 
set aside PRE-TAX dollars for health and dependent 
care expenses that you would otherwise pay for with 
post-tax dollars. Flexible Spending Accounts (FSA) 
are exempt from federal taxes, Social Security taxes 
(FICA), and in most cases state income taxes.

For example, if you incur a deductible expense 

for those expenses through a Healthcare Flexible 
Spending Account. This plan allows you the 
opportunity to save approximately 30% or more on 
the expenses you, your spouse, or your dependents 
already incur for health care. The same holds true 
for the Dependent Care Flexible Spending Plan. By 
setting aside pre-tax dollars in a Dependent Care 
Flexible Spending Plan, you can take advantage of 
paying for child care costs on a pre-tax basis.

The plan and process works like this:
• You elect to participate in either or both the 

health care or dependent care Flexible Spending 
plan

• Through payroll deduction, you begin setting pre-
tax dollars aside based on your annual election

• 
reimbursement

You may either:
• 

the merchant accepts the card, or
• Pay out-of-pocket and submit a claim for 

reimbursement

Remember, the funds from that account were  
never taxed; that is how you will save approximately 
30% or more on your health and/or dependent  
care expenses!

The information in this packet is a brief overview 
of Flexible Spending plans and is in no way meant 

regarding both the health and dependent care 
reimbursement plans can be found online at  
www.mywealthcareonline.com/PlanSource.

Flexible Spending Accounts 
How they work and why you want to participate
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